
WELCOME TO 
TELETEACHER

Your child might be academically capable, but simply too shy to ask a question in front of 

classmates; or maybe he or she has been ill and missed a lesson. Perhaps your child just needs 

someone to patiently explain a question or section they are battling to understand.

Please note that service is not available on weekends, public holidays and during school holidays. 

Always have your cellphone number, ID Number or Solace policy number on hand when calling.

Service provided in English and Afrikaans, across all major CAPS (Curriculum 

and Assessment Policy Statement) subjects aligned and relevant to both 

public and private schools, in all major subjects. 

WE ARE HERE TO HELP
When you dial +27 (11) 242 5333, a skilled teacher from TeleTeacher, equipped with expertise and 

experience, will assist your child with their schoolwork-related problems. 

OUR TEACHERS ARE AVAILABLE

MONDAY TO THURSDAY FROM 18H00 – 21H00

WE CAN ASSIST LEARNERS FROM GRADES 1 TO 12

This service is provided telephonically.

IS YOUR CHILD STRUGGLING WITH THOSE TRICKY HOMEWORK 

PROBLEMS OR HAVE THEY MISSED OUT ON A CRITICAL SECTION 

AT SCHOOL AND NEED HELP TO CATCH UP?
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WITH SOLACE YOU’RE NOT ALONE
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